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SERTIFIKA / CERTIFICATE

Bu sertifika asafidaki kurulusa verildi.
This certificate has been awarded to the company

ARTESAN ARITMA SISTEMLERI MAKINA iNSAAT SANAYI TICARET LIMIiTED
_SIRKETI
SEVINDIKLI MAH. SEVINDIKLI MERKEZ MEVKII KUME EVLER NO:248
KORFEZ/KOCAELI

@ARTESAN

Antma Sistemleri

Kurulusunun ¢* MAKINA IMALATI VE SATISI ** Kapsam i¢in

For scope‘” MACHINE MANUFACTURING AND SALES R

(ISO 10002:2018)

MUSTERI MEMNUNIYETI SIKAYETLERI YONETIMI BELGELENDIRME HIZMETI
CUSTOMER SATISFACTION AND COMPLAINTS MANAGEMENT DOCUMENTATION SERVICE
Standardinin gartiarina uygun bir yonetim sistemi kurdugunu ve uyguladifim onaylamak iizere verilmiytir.
Awarded to certifithat it has established and implemented a management system that complies with the requirements of the Standurd

Sertifika Numarasi / Certificate Number : VERTA-180988
ilk Yaym Tarihi / Certificate Issue Date : 14.07.2026
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 14.07.2027
Sertifika Periyodu / Certificate Period : 1Y/ I Year

Vertacert denetim yilritilmesinde gerckli itina ve yetkinlik gistermesine rafmen bylik ihtimallerde dahil tuluk kabul yeeektin, Bu belyenin mllkiyer hakky
VERTACERT e aittir ve istenildiginde inde edilmelidir,

Vertacert controfl the conduct of standards, Although due care und competence, including grosy negligence will not accept vesponxibility. This document or propricwary rights
wwned by VERTACERT wndl st be retirned upon request,
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